Glossary of Web Metrics Terminology
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[bookmark: _GoBack]Below are the most common terms used at the Library when viewing Web Analytics reports. For a full list of all terms, the official SiteCatalyst Web Analytics Glossary of Terms [pdf, 340k] is available for download.
Bounce Rate
The percentage of entrances on a web page that result in an immediate exit from the web site.
Campaign
A marketing campaign such as buttons, email links, publications and external links that are tracked with SiteCatalyst.
ClickMap
A SiteCatalyst feature that provides a visual map of popular clicks on a Web page.
Clickthrough
A clickthrough refers to the number of times a user clicked on a link, button, badge, or graphical image that is linked to another page. When a user clicks on the link and arrived on a landing page, this counts as 1 clickthrough.
Entry Page
The first viewed page on a visitor's path through a site.
Exit Page
The last page viewed on a visitor's path through a site.
GeoSegmentation
A correlation in SiteCatalyst between a page and either Countries, Regions, Cities or U.S. States.
Instances
For all practical purposes, an Instance is nearly the same as a Page View, in terms of its meaning, however there are times when 'Page View' would not apply to the metric measured.
One example of a report that uses the instance metric is the File Downloads Report. Because a file download is not an HTML webpage, the metric 'Page View' is not appropriate. In this case, an 'Instance' is counted any time that a file is downloaded. Another example is the Referring Domains Report. Every time that a referring domain led the user to our site via a link, an 'Instance' of that referring domain is counted.
KPI
Key Performance Indicators are a standardized benchmark which provide users with an understanding of how the site is performing.
Page View
A page view refers to an individual viewing a single web page. The page will be counted whether it is static or dynamically generated (the type of page that is accessed when one does a search, for example).
Path
A path is the click pattern a visitor uses as they traverse through multiple pages.
Referrers
The exact URL from an external source which led to a Library webpage.
Referring Domains
The general Web domain  from an external source which led to a Library webpage. Example: wikipedia.org.
Visit
A visit occurs when a single visitor comes to and navigates around the web site. A visit may consist of multiple page views or just 1 page view. A visit is also called a 'Session.' The visit persists until 30 minutes of inactivity or 12 hours of continuous activity. After this, it's considered a new visit.
·         If a user navigates away from our site: if they return to the site within 30 minutes, their visit will continue where it left off. If they return to the site after 30 minutes have elapsed, a new visit will be registered.
·         If a user is viewing the site in multiple tabs: a single visit will be registered as long as their viewing activities do not lapse for longer than 30 minutes.
·         If a user has more than one web browser window open, closes one and continues exploring our site in the other window, the visit will continue.
·         If a user closes the browser application: the session cookie is deleted and the visit ends.
Visitor
A visitor performs one or more visits.
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